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Nol-Tec visit to KC

This time I had a good chance to interview with Mr. Fabio
Novelli who is the vice president of NOL-TEC in Europe. It
was his first visit o Korea, so I wondered how he felt about
Korea and KC Cottrell. Here are answers to the questions.

Q. It’s your first visit to Korea. When many foreigners are said “Korea”, they
recall Worldcup or North Korea. Before you came to Korea, what image do you
have of Korea? After your visit, how was it changed?

A. The first impression | had with Korea is clean and organized when | arrived at
Incheon and it made me so comfortable. The city of Seoul is very clean, but the
heavy traffic surprised me. The weather was little colder than | expected. |
expect warm weather, but the temperature is almost similar with Italy.

The business culture here was also impressive. | felt so the Korean business
culture similar that is of North of Italy. Every position on the job was important
and it made me feel home.

Q. You had many Korean foods. The first day, Bulgogi, the second day, like a
Korean pizza(Z x| ™), the third day, grilled barbeque, comparing to Italian food,
How was it? what kind of Korean food do you like most?

A. The Barbeque Pork (Bulgogi) is called “Gy” in ltaly.

“The similarity between Korean and Italy was the interpretation of the food.
Having dinner together means socialization in Italy and it is exactly same in
Korea. You want your guest or friend feel comfortable at the dinner table.
Italians eat together not because to eat, but spending time together, create
socialization, and develop friendship. This is the reason Italians spend more
time for food more than the other Euopean countries. The wine also makes the
comfort atmosphere. In case of Korea, Soju work like a wine in Italy. Mix up with
Soju, Korean traditional drink with beer also reminds me of Italians mix beer with
Vodka or Grappa (Smile). Wine and liquor makes you happy and increase the
socialization effect.

| am a vegetarian lover, like salad. Having salad with barbeque, something |
have never tried before and | liked it. (= 17|15 2 MFXE 7t2|Z)

Taste of Korean pizza was of course different with Italian, but it was something |
really enjoyed.

Q. Our company is toward to the global company. So we staffs try to have a
global mind. In your point of view, how about us? What level is it?

A. One of the reason that Nol-Tec started talk with KC was as soon as | check
the Website, | understood who is KC and it is international minded company.

In the first meeting with KC, | found two similar way of doing business between
KC and Nol-Tec. Nol-Tec is a global oriented company as we have company in
US, Italy and Singapore. We have people struggling around the world.
Globalization of the market makes us to rethink the new way of developing
market. You need to be close to your customer. This opportunity to cooperate
with KC and Nol-tec, we can share international information and customer. Our
customers are very similar, Power plant, steel plant etc. KC approach to the
global company was very impressive and | think Nol-Tec has to learn from it.

The level of KC is already good enough. However, in the business, you can never be
satisfied. As soon as you reach one target, you have to move up to the next level. | know
KC is now doing a CC20 campaign. Reducing the costs of 20% means increment of
competitiveness in the market and satisfying the customer. | feel 100% comfortable
toward business attitude and vision of KC.

Q. Do you have any final comment that you wish to leave to KC employees?

A. | suggest and recommend KC employees to be they need to be very proud what
they are doing now. The management has the great business mind and you are very
lucky to be working with the open minded management.

Doing business is always hard. You have to pay attention and work hard. | believe
satisfaction at the work place is very important and one side of life. | called this
“soft ware”. The other “hardware” is of course the money. Two factors are co—
related each other and you will be satisfied with your life if you are working in good
company and accomplish on both factors.

In near future, strategic cooperation between KC and Nol-Tec will allow the KC
employees to visit Italy someday. Different culture and way of living can grow the
ability and knowledge of the world and it is a big benefit to the person.

Thank you so much for taking your time and sincere answer. Have a great day.

with Mr Fabio Novelli

KCOAZIZEA 7|2 E 7|2 (kieun@kcgreenholdings.com)
KCOARZEA X|QE ZSHZF (hyunjoo@kcgreenholdings.com)



